NPABUTE/IbCTBO POCCUMCKOMN GEAEPALIUMA

NOCTAHOBJIEHUE
ot 17 anpensa 2018 r. N 457

OB YTBEPXAEHUU ®OPMbI OBA3ATE/IbHOIO NYB/IMYHOIO OTYETA
BbICLLErO AO/IKHOCTHOIO /IMLUA CYBbEKTA POCCUMCKOWN
®EAEPALIMU (PYKOBOAUTENA BbICLLErO UCNOHUTE/IBHOIO OPTAHA
rOCYAAPCTBEHHOM BIACTU CYBBEKTA POCCUMCKOWN GEAEPALIUN)

O PE3Y/IbTATAX HE3ABUCUMOM OLEHKU KAYECTBA YC/I0BUI OKA3AHUA
YCNYT OPFTAHU3ALMAMM B COEPE KYNIbTYPbI, OXPAHbI 34,0POBbS,
OBPA30OBAHUA, COLMANIBHOTO OBCNYKUBAHUA, MPELOCTABNAAEMOIO
B 3AKOHOZATE/IbHbIN (NPEACTABUTE/NbHbINA) OPTAH TOCYAAPCTBEHHOM
BNIACTU CYBBEKTA POCCUMCKOMN GEAEPALUN, U ®OPMbI N/TAHA
NO YCTPAHEHUIO HEAOCTATKOB, BbIAB/IEHHbIX B XOAE HE3ABUCMMOW
OLEHKU KAYECTBA YC/10BU OKA3AHUA YCNYT OPFTAHMU3ALMAMMU
B COEPE KY/IbTYPbl, OXPAHbI 3[,0POBbS,, OGPA3OBAHMUS,
COLUMANBHOIO OBCNYXUBAHUA U GEAEPANIbHBIMUY YYPEXKOEHUAMU
MEAWKO-COLMANIBHOW SKCMEPTU3bI

MpaBuTenbcTBo Poccuitckon ®eaepaumm NocTaHOBASET:
YTBEPAUTb NpUIaraemsole:

dopmy obasaTenbHOro Nyb6AMYHOrO OTYETa BbICLLIEro AOJIKHOCTHOIO Anua cybbekta Poccuinckoit
depepaunn (pyKoBoaAUTENA BbICLIETO WMCMNOJHUTENBHOTO OpraHa rocyLapcTBEHHOW BAacTU cybbeKTa
Poccuiickolt depepaummn) o pesynbTaTax HE3aBMCMMOM OLLEHKM KayecTBa YCNOBWUWA OKasaHMA ycayr
opraHusaumamm B chepe KynbTypbl, OXpaHbl 340POBbs, 06Pa30BaAHMA, COLMANBHOTO OOCAYKMBaAHUS,
NnpeACcTaBASEeMOro B 3aKOHOAATENbHbIN (NpeacTaBMTe/IbHbIN) OpraH rocyAapCcTBEHHOM BNacTM cybbeKTa
Poccuiickoin Pepepaunu;

dopmy nNaaHa No ycTpaHEeHWI0 HEeAOCTATKOB, BbIABAEHHbIX B XO4€ HE3aBUCMMOM OLEHKM KayecTBa
YCNOBMIA OKasaHWA YCAyr opraHusaumamu B cdepe KynbTypbl, OXpaHbl 340p0BbA, 06pa3oBaHus,
coLManbHOro o6cayKunBaHna u deaepanbHbIMU YUPEKAEHUAMU MEAUKO-COLMaNbHOM SKCNEePTU3bI.

Mpepcepatens MNpasBuTenscrea
Poccuitckoit epepaumm
O.MEABELEB



YTBepKaeHa

nocraHosneHnem lNpaButenscTea
Poccuitckoin Pepepaumm

ot 17 anpena 2018 r. N 457

®OPMA OBA3ATE/IbHOIO NMYB/IMYHOIO OTYETA
BbICLLIEFO AO/I*KHOCTHOIO JINLIA CYEBEKTA POCCUMCKOWM
®EAEPALIMM (PYKOBOAMTE/A BbICLLErO MCMO/IHUTE/IbHOTO OPFTAHA
rOCYAAPCTBEHHOW BJ/IACTU CYBbEKTA POCCUMCKOM GEOEPALINN)

O PE3Y/IbTATAX HESABMCMMOWM OLLEHKM KAYECTBA YC10OBUI OKA3AHMA
YC/IYT OPFAHM3ALUMAMM B COEPE KY/IbTYPbI, OXPAHbI 30POBbS,
OBPA30BAHMA, COLIMANIBHOTO OBCNYKUBAHUA, NPEACTABNAEMOIO
B 3AKOHOATE/IbHbIV (NMPEACTABUTE/IbHbI) OPTAH TOCYAAPCTBEHHOM
B/IACTU CYBBEKTA POCCUNCKOW GEAEPALNN

Obs3aTesIbHEM NYyOJIMUHBIM OTUeT

(b.m.0. BEHICWIETO IOOJIKHOCTHOTO JMlla cybwekTa Poccwuiickon demepauum
(PYKOBOOMUTEJISA BHCHETO MCIOJHUTEJHBHOT'O OpraHa I'OCYyIHapCTBEHHOM BJIACTU
cybrwekTa Poccurickon demepaumm)

O pe3yJbTaTax HE3aBMCUMOM OLEHKM KadeCTBa YCJIOBMM OKasaHMUA
YCIIyT opTraHM3aumaMu B cdhepe KyJIbTYypPH, OXPAaHB 3IOPOBbLS,
oBpaszoBaHMa, COLMAJIBHOTO OOCIIYyXMBaHMSI, KOTOPEHE pPaCIlOJIOXEHE
Ha Tepputopumu cyoOwekTa Poccumckom demepauum <*>

c 20 1. mo 20 .
(oTUeTHHEM NEePMOI)

1. HopmaTusHEIE IpaBOBEE AKTEL CyOBEKTOB Poccurickom denmepaunn,
onpenesapmMe MPOBeIeHMe He3aBMCHMMOM OLEHKM KadeCTBa yCJIOBMM OKa3aHMA YyCJyTD
opraHmusauuaMmu B cdepe KyJIbTYpPH, OXPAaHH 3OOPOBbA, OOpPaz30BaHMUA, COLMAJIBHOTO
OO CIIyXMBaHMA (manee COOTBETCTBEHHO - HesaBuUCKUMad OleHKa KadecTea,
OpTaHM3alLuMM COLMaJIbHOM CcQepr, OTpaciM COLMAJILHOM CQEepH) :

(BI/I,HI:I HOPMATVMBHEIX IIPaBOBEIX aAaKTOB, MX HAVMEHOBAHUA U peKBI/ISMTbI)

2. MubpopMaumsa o6 ofbmecTBEHHOM COBeTe (oBmecTBEeHHEIX COBeTax) o
IIPOBEIESHMI0 HE3aBUCHUMOM OLEHKM KauecTBa:

(Bamaum M MOJIHOMOUMS OOMEeCTBEHHOT'O coBeTa (0OmeCTBEeHHBEIX COBETOB)

(rHbOPMaLMsa O cocTaBe OOWECTBEHHOTO coBeTa (OOWeCTBEHHHIX COBETOB)
3. CeemeHus o6 opraHmMszaluagx, OCylLleCTBJIALMX cOop M obobueHMe MHOOPMALUM

O KadecTBe YCJIOBMM OKas3aHMsa yCJIyD OpraHM3aluMaAMM coluMalibHOM cheprl (manee -
OIepaToOpPH) :

(HaMMeHOBaHME olepaTopa)

(HOMep TIOoCyIapCTBEHHOTO KOHTpakTa (TOCyHapCTBEHHEIX KOHTPAaKTOB)
Ha NIpOBEIeHMe OIepaTopoM paboT, oOKazaHMe yYyCayI N0 cOopy M o0000IeHMIO
nHbOpMaLMM O KadeCTBE YCJIOBUM OKa3aHUSA YCJYyI' OpTaHM3alUMAMM COLMAaJIbHOM
cbeprl IO OTpPacyiAM COLMaJIbHOM Cchephl (IpM HaIUduu)

(06beM QMHAHCOBBIX CPEeNCTB, BBIOEJIEHHEIX Ha paboTy olnepaTopa,
10 OTpacJysaM COLUMAaJIbHOM CdepH)

4. MVubpopMaumsa o6 opraHM3ALMAX COLMAJIbHOM cbeprbl, HoIJjiexallMxX He3aBUCUMOM
OLlIEHKEe KauecTBa:

(obmee KOMIMUECTBO OPIaHM3aLUMM COoUMaJIbHOM Ccleprl, OXBAUEHHBIX He3aBUCUMON
OLIEHKO} KauecCcTBa B OTUETHOM IIepMoIe, M MX yIEeJIbHHM BeC OT ofmero umcia
opraHM3aluMy COLUMAaJIbHOM Ccdephl, NOoOJIeXallMxX He3aBUCMMOM OlleHKe KauecTBa



(B mpoueHTax), no cybwekTy Poccumckoy denmepaumnm
¥ IO OTpacJysaM COLUMaJIbHOM CdepH)

(myaHMpyeMbl OXBaT OpTaHM3alLMM COLUMAJIbHOM COephl He3aBUCKUMOM OLIEHKOM
KauecTBa Ha nepuon (romn), cJjenyouui 3a OTUYETHBIM)

(3HaueHMe nokasaresda "PesyJbTaTH HEe3aBUCUMOM OLIEHKM KadeCTBa OKA3aHUA
YCJIyD OpTaHM3aUMAMU COLMAaJIbHOM Ccdepr", NPpenyCMOTPEHHOI'O IIepPedYHeM
nokasaTeney IOJsg OLeHKM 5QPeKTMBHOCTM HOEeATEJIbHOCTM OPITaHOB MCIOJIHUTEJIbHOM
BJIaCTU CyOBeKTOB Poccumickom denmepaumy, YyTBEPXIEHHHM YKasoM I[lpesmmeHTa
Poccurickon Odenmepauuu oT 14 HosabOpsga 2017 . N 548 "OO oueHke 30QeKTUBHOCTHU
OeATEeJIbHOCTU OPT'aHOB MCIIOJIHUTEJIBHOM BJIACTU CYyOBEKTOB POCCHIICKOM
demepauun”, no cybwexkTy Poccumckoym demepaumm M IO OTPaACIAM
coumasibHOM Ccdephl)

(HaMMeHOBaHMA OpTraHM3aLMM COLUMaJIbHOM chepbl, HabpaBuUMxX HaMOOJblee
KOJIMYeCTBO 0ajijioB, IO OTpacJysaM COLUMAaJIbHOM CcdepH, C ykKa3aHUEM
KOJIMUecTBa 0OaJiJjioB)

(HaMMeHOBaHMA OpTaHM3alUMM CcolLMaJibHOM cdeprl, HabpaBUMxX HaMMeHbllee
KOJIMYeCTBO 0ajijioB, IO OTpacJysaM COLUMAaJIbHOM CcdepH, C yKaz3aHUEM
KoJIMuecTBa 0OajijioB)

5. PesynbTaThH He3aBUCKUMMOM OlLI€HKM KaudecTBa YCJIOBUM OKasz3aHUsa YCJayTD
opraHmM3alMaMM COLMAaJIbLHOM Cheph:

(OCHOBHBEIE pPe3yJIbTAaTh HE3aBMCUMMOM OLEHKM KadecTBa, [IpencTaBJIeHHBE
obmecTBEHHEM COBeTOM (OOmeCTBeHHEIMM COBEeTaMM)

(UMCJIEHHOCTD PECIIOHIOEHTORB, Yy4YaCTBOBAaBUIMX B aHKEeTMPOBaHUNM,
COLUMOJIOTUMYE CKUX OHpOC&X)

(OCHOBHbIe HeOgoCTaTKM, BEIABJIEHHBIE B XOIOe IPOBEIOECHUA HEe3aBUCUMOM OLL€HKMU
KauecTBa IO OTpacJysaM COUMAaJIbHOM COepH)

(mpenynoxeHus OOMECTBEHHOTO coBeTa (OOmMEeCTBEHHBIX COBETOB) MO YIIYYIIEHMIO
OeATEeJIbHOCTU OpTaHM3auuM COLMAaJIbHOM COEepE)
6. MepH IO COBEpPUEHCTBOBAHMUID HOEeATEJIbLHOCTM OpTaHM3alLMuM COLMaJIbHOM cbeprr,
IPMHMMAaEMbBle MO pesyJibTaTaM HEe3aBMCHUMOM OLEHKM KadeCTBa:

(rHpopMaumsa 00 YyTBEPXIEHUM PYKOBOAMTEJISAMM OPTaHOB MCIOJIHUTEJIBHOM BJIACTU
cyOBpekTOB Poccumckoy demepalumuM MM OPIaHOB MECTHOT'O CaMOyNpaBJIEHUS
IIJIAHOB IO YCTPAaHEHMI0 HeIOOCTAaTKOB, BHABJIEHHEIX B XOIe HE3aBMUCHMMOM OLEHKM
KadecTBa, a Takxe OO0 MHBIX NPOBEIEHHBIX MEPONPUATUIX)

(opraHmM3auMsa KOHTPOJIA 3a BEIIOJIHEHMEM YTBEPXIEHHEIX IIJIAHOB II0 YCTPAaHEHUI
HEeIOOCTaTKOB, BEIABJIEHHEIX B XOIE& HE3aBMCHMMOM OLIeHKM KadecTBa,
M NPUHSATHX PEUEeHUN)

(HpMHHTbIe IIooWpPMTEJIbHBIE MEPEBI M IOUVMCHUIIJIMHAPHBIE B3BICKaAHMA B OTHOIWEHUM
pyKOBO,HVITeJ'IeTZ COOTBETCTBYKINX OpI‘aHMBaLU/H?'I iy gpyrmnx YyIOJIHOMOYWEHHBIX J'H/ILL)

(DOMOJIHMTEJIbHEIE Mephl 10 YJIYULIeHMIO KadeCTBa YCJIOBMM OKa3aHUA yCJayT
(mpy HeOoOXOIOMMOCTH)
7. VHOOPMALMOHHO-PA3bACHUTEJIbHAA paboTa cpelIM HaceJleHUd

(cBemeHMAa O MEPONPUATMAX NO MHQOPMMPOBAHMIO I'PaXIaH O BO3MOXHOCTMU
X yd4acTusa B NPOBEIEHMM HE3aBMCMMOM OLEHKM KadecTBa)

(cBemeHMsa O Homnyaapmus3auuy ooMUMAJILHOT'O caliTa IJid pasMelleHrs KHbopMauuu
O I'OCYyIHapCTBEHHBIX M MYHMUMIIAJIBHHX YUYpeXIeHMIX
B MHOOPMAaLIMOHHO-TEJIEKOMMYHMKALMOHHOM ceTu "VHTepHeT", Ha KOTOPOM
pas3MemanTcad MHPOpMalLMsa O pesyJibTaTax He3aBMCHUMOM OLEHKM KadecTBa,
a TakKXe OT3HBHE I'paxlIaH O KadecCcTBe YCIyI, NPpenOoCTaBJlISeMHX OpITaHM3aluaMu
coumaJIbHOM CcdepH)



(cBemeHMsa O MNPOBOIMMOM paboTe IO YCTPAHEHMIO BHSABJIEHHHX B pesyJibTaTe
HEeB3aBUCUMOM OLI€HKM KaueCTBa HENOCTaTKOB U MHOOPMUPOBAHUM I'paxIaH
O TIPMHATHIX Mepax)

Bricllee OOJDKHOCTHOE JIMLIO
cybrwekTa Poccumickom demepaumnm
(pyxKOoBOOMUTEJNb BEICHIETO
MICIIOJIHUTEJIBHOTO OpTaHa
TOCYyIapCTBEHHOM BJIACTU CyOBEKTa
Poccunickon denmepaumm) (momnmce) (¢.m.0.)

maTa

<*> OTUeT CcofepXUT UHPOPMALUIO O pe3ynbTaTax He3aBMCMMOM OLIEHKM KauyecTBa YC/I0BUMA
OKasaHuA ycayr opraHusaumamm B chepe KyabTypbl, OXpPaHbl 340p0OBbA, 06pa3zoBaHMA, coOLMaNbHOIO
obCnyXKMBaHMA, KOTOPbIE pPaACMOJIOXKEeHbl Ha TepputTopum cybbekTa Poccuiickoli depepauun,
yupeauTenaMmm KoTopbix ABAAIOTCA cybbekT Poccuitickolit degepaunm MU myHUUmMnanbHble o6pasoBaHus
cybbekTa Poccuitckoit Pepepaumn.

YTBepKaeHa

nocraHosneHvem lNpasutenbcrea
Poccuitckoit ®epepaumm

ot 17 anpena 2018 r. N 457

®OPMA NJIAHA
NO YCTPAHEHWIO HEQOCTATKOB, BbIIB/IEHHbIX B XO4E HE3ABUCMMOM
OLEHKM KAYECTBA YC/I0BUM OKA3AHUA YCNYT OPTAHU3ALMAMMU
B COEPE KY/IbTYPbI, OXPAHbI 340POBbA, OEPA30OBAHNA,
COUMATTIBHOI O OBC/IYHKUBAHNA N GEAEPASIBHBIMW YYPEXAEHNAMMW
MEAMKO-COLMAJIbHOM 3KCNEPTU3bI

YTBEPXIAO

(b.m.0. pykopomutrensa denmepalibHOI'O
opTraHa MCIIOJIHUTEJIbHOM BJIACTU
(YIIOJTHOMOUEHHOT'O MM Jiuiia) ,

NIV PYKOBOIOMUTEJISA OpIraHa
VCIIOJIHUTEJIbHOY BJIACTU CyOBbeKTa
Poccuimickon demepauun,

NIV PYKOBOIOMUTEJISA OpIraHa

MECTHOTO CaMOylNpaBJIEHUS)

(momnmceo)

(nara)

[IJIAH
IO YyCTPaHEeHMI0 HeIOCTATKOB, BLHIABJIEHHEX B XOIE
HEeB3aBUCUMOM OLIEHKM KauecTBa YCJIOBUM OKalaHua ycayr <l1>

(HaMMeHOBaHME OpITaHM3aLUM)



Ha 20 roxm

HepocrtaTtkuy, HanmeHoBaHue MnaHos | OTBETCTBEHH CeepeHus o xoae
BblAAB/IEHHbIE B MeponpuAaTUA no bIVi bIn peanmsaunu
xoae YCTPAHEHWIO HEAOCTATKOB, CPOK | UCNOAHUTEND MmeponpusaTmna <2>
He3aBUCUMOW BbIIB/IEHHDIX B XO4€ peanus | (c ykazaHuem
OLIeHKM KayecTBa HEe3aBMCUMOWM OLEHKM aumm dbamumnuy, |PEaN30BaHH daktnye
ycnoBui KauyecTBa yC/IOBMI OKasaHuA | meponp UMEHMN, bl€ Mepbl Mo CKWiA
OKasaHuAa ycnyr yCAyr opraHusaumen nAaTma oTyectBa n | YCTPaHeHUIO CPOK
opraHwu3aumeit [O/MKHOCTH) | BbIABNIEHHBIX | peannsa
He[0CTaTKOB umm

|. OTKPbITOCTb M AOCTYNHOCTb MHPOPMaLUKM 06 opraHmn3aunm unm o beaepasbHOM yYperKaeHUn
MeAMNKO-COLMaNbHOM 3KCNepTm3bI

[I. KoMpOpPTHOCTb YCNOBUI NPEeAOCTaBAEHNS YCAYT

I1l. JocTynHOCTb yCcnyr Ana UHBaAUL,0B

IV. Jo6porKenaTenbHOCTb, BEXKANBOCTb PabOTHMKOB OpraHM3aumMm uamn deaepanbHoro yupexaeHus
MeAMKO-COLMANbHOM 3KCNEPTU3bI

V. Y00BNeTBOPEeHHOCTb YCNOBUAMM OKA3aHUA ycayr

<1> Pasgenbl nnaHa ¢GOPMUPYIOTCA B COOTBETCTBUU C KPUTEPUSIMM HE3aBUCUMMOWM OLLEHKM
KayecTBa, yCTaHOBNAEHHbIMU 3akoHOM Poccuiickoit Peaepaunm "OcHoBbl 3aKoHOAaTeNbCTBa Poccuinckol
depepaunn o kKynbType", peaepanbHbimm 3akoHamm "O coumanbHOM 3aWmMTe MHBAANAOB B Poccmninckom
depepaunn, "O6 ocHoBax oxpaHbl 340p0OBbA rpaxaaH B Poccuiickonn Pepepaumn”, "O6 obpasoBaHum B
Poccuiickoir Pepepaumn”, "O6 ocHoBax coumanbHOro ob6CcayXKMBaHMA rpaxgaH B Poccuinckol
depepaunn'.

<2> Ipada "CBegeHua o xode peanunsaunm meponpusatua’ 3anonHaetca Ha oduuManbHOM caiTe



ONA  pasmelleHua  MHPOPMauUMM O  TOCYZAPCTBEHHbBIX W MYHMUMNANbHbIX  YUYPEKAEHMAX B
NHGOPMALNOHHO-TENEKOMMYHUKALMOHHON ceTh "UHTepHeT".




